
How to Grant API Access as an Ad
Advertiser or Agency Admin

Agency Information to be shared with Admin
● User Email:

Admin Navigates to User Management

1. Log into Ads Manager -
https://ads.instacart.com/home

2. Navigate to settings (click top left carrot icon)
3. Select “⚙️ Settings”
4. Select “User Management”*

*If you do not see the “User Management” drop-down, you do not have Admin permissions.
Reach out to your Admin or Instacart rep for assistance.

Adding New User as API
Partner

1. Click Invite User
2. Enter Users Email Address
3. Select “Agency user” as the

User Type
4. Access Level: Set to “Custom”
5. API Authentication: Set to “Yes”

https://ads.instacart.com/home


Selecting User Role Access - Full Campaign Management

Select the highlighted circles. - by doing so, the API partner can create OAuth applications and
create, update, and view performance metrics via the API and through Ads Manager.

Selecting User Role Access - Reporting Only
Select the highlighted circles. - by doing so, the API partner will be able to create OAuth
applications and access ad performance metrics via the API and through Ads Manager



Selecting Permissions for Agency Representation
Below you (The advertiser/brand) are giving permissions to the agency or technology partner
based on the permissions you selected above. In most cases, you should not give the API user
access to order forms or agency billing. We recommend giving this through another user at the
agency.

After you agree to the terms of agency access, click download agreement and click “Send
Invite”


