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Seller Central User Permissions
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Full Permissions Matrix

The following screenshots show the exact permission selections required for each category in Seller Central.
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Seller Central Integration
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Step-by-step guide for connecting your Amazon Seller Central account to Pacvue Commerce via API

and configuring the required user permissions.

Log into Pacvue Commerce

Go to https://commerce.pacvue.com/ and sign in with your admin account credentials.

Click "Authorize"

On the Welcome page, click the Authorize button to begin connecting your Amazon account.

Choose "Connect Selling Partner"

Select Connect Selling Partner to grant Pacvue access to your order, shipment, payment, and Product Center data.

Select "Seller" and your Market

Choose Seller as the account type and select the marketplace that needs to be authorized (e.g., US). Then click Connect Selling Partner.

Important: Please perform this authorization for all Seller accounts. It is recommended to use Google Chrome for authorization.

Sign in to Amazon

You will be redirected to Amazon's sign-in page. Enter your Seller Central credentials to authorize the connection.

Add Pacvue as a Sub-User

In Seller Central, navigate to Settings → User Permissions. Scroll to the bottom and add the email provided by Pacvue, using "Pacvue" as the display name.

Note: Once the invite is sent, please provide your Pacvue contact a list of Seller Central account names that you have granted access to.

Manage Permissions

After Pacvue accepts the invite, navigate back to User Permissions and click Manage Permissions next to the Pacvue user.

Set Permission Levels

Configure permissions for the Pacvue user according to the following rules:

VIEW & EDIT for all areas when possible (default)

VIEW when "View & Edit" is not available

ADMIN for Inventory Permission only

See the full permissions matrix below for detailed selections across all categories.
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